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that we take and I’d be interested 
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screw our customers just for a short-term gain.  What we’re here for is the trusted 

relationship and their success, 
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 We have customers where we can leverage additional services, significant across 

our networks.  In all, I think in the sense of what is driving this economy, what is 

driving government expenditure and where Downer is placed, we’re in a very good 

spot and our service lines – you know this, I don’t need to spend a lot of time on 
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 The remuneration structure drives very consistent safety earnings, cash and 

people focus.  So in the way that we want to manage, we create our incentives 
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