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Aboriginal and  
Torres Strait Islander  
Protocols

1A: Terminology
Clan: A clan is a local group that is formed around 
family links through a common ancestry. A clan is a 
subset of a nation and, before British colonisation in 
1788, there were thought to be more than 500 clans in 
Australia. 

Community: Due to the removal of people from 
their ancestral lands, the Aboriginal and Torres Strait 
Islander definition of community is not always based 
on geographical location. The term community can 
refer to country, family, experiences and belonging. 

Country: A defined area of land associated with a 
group of people or nation. 

Cultural awareness: Cultural awareness is 
understanding and having an appreciation for what 
constitutes a group’s culture, their rituals, beliefs, 
customs, behaviours, laws and practices. It is 
important to understand that within different Aboriginal 
and Torres Strait Islander Nations, clans and 
communities, their cultures will be unique. 

Cultural competence: Having the ability to interact 
across different cultural groups to establish and 
maintain relationships. To be culturally competent is to 
have the experience, understanding and appreciation 
of cultural complexities to enable someone to work 
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