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Our Business

Our reporting approach

We are committed to tracking and 
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Our Business

Our stakeholders

We aim to understand our stakeholders’ 
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�7�K�H���G�L�Y�H�U�V�L�W�\���D�Q�G���V�F�R�S�H���R�I��
our activities mean that 
our potential sustainability-
related impacts are  
�Z�L�G�H���U�D�Q�J�L�Q�J�����:�H���U�H�D�O�L�V�H�� 
that our social licence 
to operate is contingent 
upon our ability to identify, 
manage and mitigate  
�W�K�H�V�H���L�P�S�D�F�W�V����7





9    Downer Sustainability Report 2010

Governance
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Governance

�‡	 �2�Y�H�U�V�H�H�L�Q�J���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G��
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Governance

�‡	







Our approach

Caring for and protecting our people 
continue to be of the utmost importance 



Health and Safety
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Programs and initiatives

During 2009-2010, we rolled out the 
following initiatives that have assisted in 
the continued improvement of our health 
and safety performance:

Group-wide Zero Harm database

In July 2010, we successfully went live 
�Z�L�W�K���'�R�Z�Q�H�U�·�V���À�U�V�W���*�U�R�X�S���Z�L�G�H���G�D�W�D�E�D�V�H����
to capture, manage and report health, 
�V�D�I�H�W�\���D�Q�G���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�Q�I�R�U�P�D�W�L�R�Q����
�7�K�H���Q�H�Z���=�H�U�R���+�D�U�P���G�D�W�D�E�D�V�H���I�D�F�L�O�L�W�D�W�H�V��
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People and Community

Our approach
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People and Community

As at 30 June 2010, we employed 
approximately 21,500 people in a diverse 
�U�D�Q�J�H���R�I���U�R�O�H�V���D�F�U�R�V�V���D���Q�X�P�E�H�U���R�I���F�R�X�Q�W�U�L�H�V����
Of these people, 15% were female, which is 
�F�R�Q�V�L�V�W�H�Q�W���Z�L�W�K�������������������������,�Q���U�H�O�D�W�L�R�Q���W�R���R�X�U��
salaried workforce, 25% were female,  
�R�I���Z�K�R�P�����������Z�H�U�H���L�Q���W�H�F�K�Q�L�F�D�O��
�S�U�R�I�H�V�V�L�R�Q�D�O���U�R�O�H�V�����:�H���D�U�H���F�R�Q�W�L�Q�X�L�Q�J���W�R��
work towards optimising the balance of 
�P�D�O�H�V���D�Q�G���I�H�P�D�O�H�V���L�Q���R�X�U���Z�R�U�N�I�R�U�F�H�����:�H��
are also conscious of the need to address 
�W�K�H���L�V�V�X�H���R�I���D�Q���D�J�H�L�Q�J���Z�R�U�N�I�R�U�F�H�����:�H��
estimate that we are likely to lose around 
25% of our salaried workforce due to 
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People and Community

a number of divisional and corporate 
superannuation funds (set up under 
external management) that employees 
are offered the choice of joining

�‡	 �,�Q���1�H�Z���=�H�D�O�D�Q�G�����Z�H���S�D�U�W�L�F�L�S�D�W�H���L�Q���W�K�H��
�.�L�Z�L�6�D�Y�H�U���V�X�S�H�U�D�Q�Q�X�D�W�L�R�Q���V�F�K�H�P�H��

In 2009-2010, we introduced a Group-



18    Downer Sustainability Report 2010

People and Community

Community engagement initiatives generated by our employees 
�D�W���0�W���&�R�R�H�H���/�D�Q�G�À�O�O���L�Q���%�D�O�F�O�X�W�K�D�����1�H�Z���=�H�D�O�D�Q�G���K�D�Y�H���F�R�Q�W�U�L�E�X�W�H�G��
�W�R���W�K�H���V�L�W�H���H�D�U�Q�L�Q�J���D�����������V�D�W�L�V�I�D�F�W�L�R�Q���U�D�W�L�Q�J���L�Q���D���U�H�F�H�Q�W���O�R�F�D�O��
�F�R�X�Q�F�L�O���V�X�U�Y�H�\�����.�H�\���W�R���W�K�L�V���J�U�H�D�W���U�H�V�X�O�W���Z�D�V���D���S�U�R�J�U�D�P���W�K�D�W��
�H�G�X�F�D�W�H�V���O�R�F�D�O���V�F�K�R�R�O���F�K�L�O�G�U�H�Q���D�E�R�X�W���W�K�H���¶�Z�D�V�W�H���Z�R�U�O�G�·��

�7�K�H���S�U�R�J�U�D�P���K�D�V���Q�R�Z���E�H�H�Q���R�S�H�U�D�W�L�Q�J���I�R�U���W�Z�R���\�H�D�U�V�����D�Q�G���L�Q�Y�R�O�Y�H�V��
visits to local schools to present information about waste streams, 
the lifecycle of waste, and waste collection and reduction in 
�W�K�H���O�R�F�D�O���F�R�P�P�X�Q�L�W�\�����7�K�H���V�W�X�G�H�Q�W�V���D�O�V�R���Y�L�V�L�W���W�K�H���V�L�W�H���D�Q�G���D�U�H��







Environment
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Scope 3 emissions

With the aim of increasing our 
understanding of our climate change risks 
�D�Q�G���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���J�D�L�Q�L�Q�J���H�I�À�F�L�H�Q�F�L�H�V��



Environment
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�,�P�S�U�R�Y�L�Q�J���U�H�V�R�X�U�F�H���H�I�À�F�L�H�Q�F�\

Our use of liquid fuels accounts for 
approximately 75% of the energy that we 



Environment
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�I�U�R�P���-�D�Q�X�D�U�\���������������2�X�U�����������������������(�(�2��
�3�X�E�O�L�F���5�H�S�R�U�W���L�V���D�Y�D�L�O�D�E�O�H���D�W���K�W�W�S�������Z�Z�Z��
�G�R�Z�Q�H�U�J�U�R�X�S���F�R�P���,�Q�Y�H�V�W�R�U�V���6�K�D�U�H�K�R�O�G�H�U��
�,�Q�I�R�U�P�D�W�L�R�Q���6�K�D�U�H�K�R�O�G�H�U���5�H�S�R�U�W�V���D�V�S�[��

Raising awareness

�8�Q�G�H�U�V�W�D�Q�G�L�Q�J���R�X�U���F�D�S�D�F�L�W�\���W�R���I�X�U�W�K�H�U��
�L�P�S�U�R�Y�H���R�X�U���U�H�V�R�X�U�F�H���H�I�À�F�L�H�Q�F�\���L�V���D���V�W�U�D�W�H�J�L�F��
�S�U�L�R�U�L�W�\���I�R�U���X�V�����,�Q���W�K�H�����������������������À�Q�D�Q�F�L�D�O���\�H�D�U����
we will continue to develop our processes 
for managing data associated with water 
�F�R�Q�V�X�P�S�W�L�R�Q���D�Q�G���Z�D�V�W�H���J�H�Q�H�U�D�W�L�R�Q�����7�K�L�V���Z�L�O�O��
provide the foundation upon which we can 
�H�V�W�D�E�O�L�V�K���T�X�D�Q�W�L�À�D�E�O�H���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���W�D�U�J�H�W�V��
�I�R�U���W�K�H���I�X�W�X�U�H��

�7�R���K�H�O�S���S�U�R�P�R�W�H���U�H�V�R�X�U�F�H���H�I�À�F�L�H�Q�F�\��
measures to our people, we have produced 
a DVD as part of the Zero Harm Awareness 





Awards
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Ingenium Excellence Award (Projects over 
NZ$2M) 2009-2010

Downer New Zealand was one of a group 
of organisations presented with this award 
for their work on the Northern Busway North 
Shore project, which provides Auckland’s 



Assurance Statement

26    Downer Sustainability Report 2010

 
 

 

  Liability limited by a scheme ap sc
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Assurance Statement
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GRI Content Index
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GRI Content Index
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