
What are material issues?
Downer seeks to identify the issues 
that matter most to the business and 







Changes from previous years
This year Downer has considered a broader list of material 
issues and used the materiality assessment process 
described to engage directly with a representative sample 
of stakeholders to rank and prioritise its material issues. This 
has resulted in Customer Expectations being included and 
Community Development excluded from Downer’s material 


