
I'll begin with an overview of our 2021 half year results, and then Michael will go 

through 
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 Slide 3 provides an overview of the numbers for the six months. I won't go through those in 
detail, Michael will go through more of the financials in detail later. And we'll now take a look 
at each of the Urban Services business starting with Transport.  

 The Transport Servic
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Utilities and Facilities end markets are enjoying tailwinds from increased government 
expenditure. The scale, leading capabilities and fit-for-purpose, capital-light business model 
means Downer is well placed to secure a growing share of this pipeline. Our brand and 
relationships are strong. Our confidence for the future is reinforced by stable, underlying 
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margins, would return. In Facilities, yes, it's good to see that margins are up, and I think, 
again, we'd like to see margins slowly progress and improve from where they are. 

Mr Karpos:  
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towards your suite of products that you guy
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executed, but not all of it. The flipside is, of course though, is we are spending more money 
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Mr Chen: Hi guys. Just a couple of questions from me. Firstly, I just wanted to ask about the Yarra 
Trams. Just the $8.8 million impact, does that come back when, just when ridership returns? 
Or is the government coming to the party and topping you up? And also, my understanding 
is bus contracts used to have farebox risk but now that's changed. Just wondering if you had 
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